
To join Healthy Roster on your Desktop, please use the following instructions:

Navigate to the “Join a Sport Club” section, within the Campus Recreation Athletic
Training Webpage: 

 

Find the “Healthy Roster” drop down towards the bottom of the page
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Fill out the “Healthy Roster Joining Form” and an Athletic Trainer will manually add you
into your requested teams within a few business days.

Note: Please use your W&M Email Address when filling this form out and creating
your account

Once you’ve been added into Healthy Roster, you’ll receive an email from one of the
Athletic Trainers
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The email will look like this and will include your invitation code. 

Please click the hyperlink labeled “Click here to sign up via the website instead”

Please Note: the link in your email is specific to you, so you must use this link to set up
your specific account
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Once you’ve clicked the hyperlink, you’ll be brought to the welcome page.
Please enter your invitation code here, then hit next. 

Your registration code is unique to you and your account. For this reason, your code
will not work more than once to activate your account.

If you have lost your invitation code, “click resend my invitation code” and a new
code will be sent to you via email.
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After you’ve entered your unique invitation code, please click “I need to create a new
account“

Next, you’ll be brought to the “Create New Account” page. 
Your first name, last name, and email will auto-populate.

Choose a password and confirm the password 
Enter a cell phone number (optional) 

Click “Register”
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Next you’ll be brought to the security questions page. 
Choose and answer all 3 security questions, then save your answers (Please note:

these answers are case sensitive)

Next, you will be brought to the “Welcome Page/Terms and Conditions”
Check the checkbox next to “I Have Read and Agree to the Terms of Use, Privacy Policy,

and Children’s Privacy Policy” 
Click “Next” 
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You will then be brought to the Home Screen.
Click on either the circle with your initials or your name to be brought to your

Patient Dashboard.

Your Patient Dashboard is where you can navigate to all different parts of your account,
using the sidebars on the left.

We encourage you to explore all that you can do within Healthy Roster!
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If you are joining a High-Risk Group A Sport (Men’s Rugby,  Women’s Rugby, Ice
Hockey, Men’s Lacrosse), follow the steps below to fill out the required forms

within Healthy Roster.

High Risk Group A participants are required to complete 4 documents in Healthy Roster
(listed below) before they will be allowed to practice or compete. 

Insurance Information Form 
VCU Health PHI Form 

W&M PHI Form 
W&M Medical History Questionnaire OR Pre-participation Physical Exam 

The instructions below apply to completing documents on both the Healthy Roster
desktop version and the app (however the pictures reference the desktop version of

Healthy Roster) 

Please Note: You must also complete your IM Leagues forms (Participant
Agreement/Waiver and Hazing Policy Acknowledgement and Athletic Training Form)

before you will be allowed to practice. The Hazing Policy Acknowledgement and Athletic
Training Form contains the Consent to Treat and Concussion Education & Reporting

Form, which are also required athletic training documents. 

Another Note: If you are under the age of 18, your guardian(s) should have access to
Healthy Roster and are required to sign your documents. The documents will be

completed following the same steps in these instructions, but will have an additional
signature and date line for your guardian. 

If your guardian does not have access to Healthy Roster, please email
campusrecatc@wm.edu
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Starting in your patient dashboard, look to the left sidebar for the “Documents” tab.

Once you’ve entered the documents tab, any required forms will appear in the “missing
documents” section until they are completed. 

Click on the form that you are trying to complete

In this example, we will be filling out the “VCU Health PHI Form”
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Once you’ve clicked on the form you want to complete, you will be given the option to
either upload a document or fill it out online. 

Click the “Fill Online” option

You should be redirected into a fillable version of the form that you’ve chosen to
complete. Some information may already be auto-populated and any required sections

will be highlighted in red. 
Once you have completed the form, hit “OK” 
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In the next window, hit “OK” again to submit the form

Once you’ve submitted a required form within Healthy Roster, it will be marked as
“needing review” until it is reviewed and approved by an Athletic Trainer. 

If there any necessary changes/errors, your form may be rejected by an Athletic
Trainer and sent back to you to be corrected before it can be approved.

If you have any questions or concerns about the process of filling out forms within
Healthy Roster, please direct them to CampusRecATC@wm.edu.
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To join Healthy Roster on your mobile device, please use the following instructions:
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Navigate to the Campus Recreation
Athletic Training Webpage, then click the
“In This Section” drop down to expand it.

 

Click the “Join a Sport Club” section 
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Scroll down on the page to find the
“Healthy Roster” drop down towards

the bottom of the page.

Fill out the “Healthy Roster Joining Form”
and an Athletic Trainer will manually add you

into your requested teams within a few
business days.
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Once you’ve been added into Healthy
Roster, you’ll receive an email from one

of the Athletic Trainers

The email will look like this
and will include your

invitation code. 

You can use the buttons
within that email to

download the Healthy
Roster App from your

devices app store
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Once it’s downloaded, open the app to
continue registering

You will then be prompted to confirm your
email address. 

Reminder: Please use your W&M email
address to create your account

Click “Next”

Click on the “Sign Up” button



HOW TO JOIN HEALTHY
ROSTER (MOBILE/APP)

You will then be brought to the “Contact
Information” Screen

Some information will auto-populate.
These can be edited later, if there are

any errors in the information

You can add in a phone number if you’d
like, but it is optional

Next, you’ll be asked to create a
password and a security (or

“secret”) question

After typing in your answers, click
“Next”

After clicking next (for iPhones) you
will be asked if you want to enable

Face ID. Chose whichever you
prefer

Click  “Next” to move onto the next
page
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You will then be prompted to add
a profile photo and select your

gender
 

Both of these are optional, click
“Skip” in the top right corner if

you prefer to not upload a
photo or select gender 

Please Note: Healthy Roster may
not provide an exhaustive list of
gender identities to choose from
at this step. The ATs are aware
and have requested a change

with Healthy Roster. 

Next, you will be brought to the
Welcome/Terms and Conditions

page 

After reading the terms, click
“Agree to Terms of Use” to
move on to the next page 
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You will then be brought to the
Home Screen.

Click on “view [Your Name]”to
be brought to your Patient

Dashboard.

Your Patient Dashboard is where
you can navigate to all different

parts of your account.

We encourage you to explore
all that you can do within

Healthy Roster!
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If you are joining a High-Risk Group A Sport (Men’s Rugby,  Women’s Rugby, Ice
Hockey, Men’s Lacrosse), follow the steps below to fill out the required forms

within Healthy Roster.

High Risk Group A participants are required to complete 4 documents in Healthy Roster
(listed below) before they will be allowed to practice or compete. 

Insurance Information Form 
VCU Health PHI Form 

W&M PHI Form 
W&M Medical History Questionnaire OR Pre-participation Physical Exam 

The instructions below apply to completing documents on both the Healthy Roster
desktop version and the app (however the pictures reference the desktop version of

Healthy Roster) 

Please Note: You must also complete your IM Leagues forms (Participant
Agreement/Waiver and Hazing Policy Acknowledgement and Athletic Training Form)

before you will be allowed to practice. The Hazing Policy Acknowledgement and Athletic
Training Form contains the Consent to Treat and Concussion Education & Reporting

Form, which are also required athletic training documents. 

Another Note: If you are under the age of 18, your guardian(s) should have access to
Healthy Roster and are required to sign your documents. The documents will be

completed following the same steps in these instructions, but will have an additional
signature and date line for your guardian. 

If your guardian does not have access to Healthy Roster, please email
campusrecatc@wm.edu

 



Starting in your patient
dashboard, look for the

“documents” button. It will likely
be on the right side of your screen
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Once you’ve entered the
documents tab, any required

forms will appear in the “missing
documents” section until they are

completed. 

Click on the form that you are
trying to complete

In this example, we will be filling
out the “VCU Health PHI Form”



Once you’ve clicked on the form
you want to complete, you will be
brought to this document page,

indicating which form you’ve
selected.

 
Click the “Next” button to

continue
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You’ll be given a couple of options for
filling out the form.

 
Click the “Complete Form” option



You should be redirected into a
fillable version of the form that

you’ve chosen to complete. 

Some information may already
be auto-populated and any

required sections will be
highlighted in red.
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Once you have completed the
form, hit “OK” 



Once you’ve submitted a required form within Healthy Roster, it will be marked as
“needing review” until it is reviewed and approved by an Athletic Trainer. 

If there any necessary changes/errors, your form may be rejected by an Athletic
Trainer and sent back to you to be corrected before it can be approved.

If you have any questions or concerns about the process of filling out forms within
Healthy Roster, please direct them to CampusRecATC@wm.edu.

Your form should have moved out
of the “Missing Documents”

section and into the “Documents
Needing Review” section
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