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Setting up Eduroam — Windows 10

This document will cover the Eduroam installation process on a Windows 10 device.

Welcome to William & Mary

' This computer is authenticated to IT - TSC

Iam a student
W&M account holders are allowed to connect for an entire academic year.

In a web browser, g0 to I am a faculty / staff [ affiliate member
https://connect.wm.edu W&M account holders are allowed to connect for an entire academic year.

I am a guest [ conference attendee

L .
and click Begm eduroam Campus visitors may connect for 24 hours and request further access from a
setup’ W&M sponsor.

Ready for eduroam?

William & Mary is moving to a new wireless network. Setup your connection

now!
‘ | Begin edurcam setup |

Need help? Contact the Technology Support Center at 757-221-HELP (4357).

Welcome to William & Mary

€<« Return to menu

Check that ‘Windows’ is William & Mary is a member of the eduroam wireless network, allowing
selected as the device seamless and secure wifi access at thousands of educational institutions
type around the world.

Instructions for Windows
Then press ‘Download ‘ | Download Configuration Assistant
Configuration Assistant’ For detailed instructions, contact the Technology Support Center.

Not using Windows?

Please select your device: |Windows v
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Locate the

‘WiFi_Colllege_of William

_and_Mary_Wrapper’

application in the Mame B Date modified Type Size

Downloads folder ‘ @8 WiFi_College_of_William_and_Mary_Wra...  5/3/2019 12:36 PM Application 6,894 KB

This PC » Downloads

Double click the program

/1] — *

Settings Info

Secure

You will now be directed to a secure website to provide your W&M credentials.
Click ‘Next’ Please click the 'next’ button below.

CONFICURE AUTHENTICATE JOINED

‘ | Mext | ‘ Cancel

WE&EM Central Authentication

Service
WMuserid:
txjeff
Enter your Banner (CAS) Password:
credentials. Click login.
OB OBRRG

]I am at a public workstation.

‘ LOGIN

@ Forgot your password?
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The Secure W2 pop-up will
reappear. It will continue
to process through the
‘Authenticate’ step.

When the Secure W2 pop-
up moves to the ‘Joined’
phase, click ‘Done’

Eduroam will connect
automatically
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ap — X
Settings Info
Configuring...
CONFICURE AUTHENTICATE JOINED
o0 — x
Settings Info
Joined...
CONFIGURE | AUTHENTICATE | JOINED

[ ]

Wi-Fi
@ o

eduroam
fﬁ Connected, secured
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