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Setting up Eduroam - Android 

This document will cover downloading and installing the SecureW2 certificate installer for Eduroam. Because 

each Android version is different, images and menus may be different. 

1. Download and install the SecureW2 JoinNow application 

2. Install the Eduroam certificate 

3. Troubleshooting 

Download and install the SecureW2 JoinNow application 

In the Chrome browser, 
visit 

https://connect.wm.edu 

Choose your role. 

(Chrome is the only 

browser that works for 

this one-time setup) 
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Check that Android is 

selected as your device 

type. 

Choose ‘Download 
Configuration App’ 

Install ‘SecureW2 
JoinNow’ 
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Install the Eduroam Certificate 

Once downloaded, the 

application will 

automatically open. 

Choose “Yes, App to 
configure and connect” 

(If the application does 

not open automatically, 

visit 

https://connect.wm.edu 

from Chrome and click 

the ‘Install Network 
Configuration’ button.) 

You’ll get a pop-up 

asking when the phone 

can access your 

location. 

Android uses the device 

location when 

automatically 

connecting to wifi 

networks. In order to 

automatically connect 

when moving around 

campus, you’ll need to 
choose “While using 
the app” 
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Enter your Banner (CAS) 
credentials. Click login. 
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You have to choose 
Allow so this app can 
connect you to the 
Eduroam network.  

Click ‘Next.’ 

Troubleshooting 
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Because the Android operating system 
runs on many types of phones, you 
may have to make some manual 
adjustments to get connect to 
Eduroam. You can contact 
support@wm.edu for assistance. 
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If you accidentally delete SecureW2, 
you can download it again from your 
app store. After you download it, open 
the app and the configuration may still 
be on your phone. Then choose Restart 
Setup in the app to rejoin Eduroam. 
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If you cannot automatically connect to 
Eduroam, you should be able to 
connect manually in your Network 
Settings. The settings should look like 
the provided screenshot. 

username 
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