The software company Ellucian offers a user group community, along with Banner 9 guides, and self-
paced education opportunities for their products through the “Ellucian Hub.”

In order to access the Ellucian Hub, users must first register for an account. After registration you will
receive access to the On-Demand Subscription Library. It may take up to five days before access to the
library is granted.

Directions for access to the Ellucian On-Demand Subscription Library are outlined below:

1. Visit https://clientapps.ellucian.com/SignUp , enter your W&M email address in the required
fields, complete the security step and click “Submit.”
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Ellucian Hub Registration

To request a login, please enter the e-mail address provided to you by your institution.

Enter Email Address

Confirm Email Address
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2. On the next page, you will be asked to create a username and fill out other information. Fill out
the required fields and click “Submit Registration."

@ ellucian.

Ellucian Hub Registration

Enter your registration details:

(Note: Al fields are required )

Organization
Email | user@wm.edu
User Name

Salutation  Choose Your Salutation.
First Name
Last Name

Phone
Type '’ to denote an extension

Job /Role
Select your department

Then select your position

Title

Areyou a Contractor?  Please make selection

Submit Registration

© 2018 - Ellucian | Privacy Policy | Contact Us


https://clientapps.ellucian.com/SignUp

3. After your information is verified by the University, you will receive an email from
“noreply@okta.com” with an activation link. Please click on that link to complete the
registration process.

Ellucian also offers self-paced training exercises on its products through your new Ellucian Hub account
via their online resource called the “On-Demand Subscription Library.”

1. If you would like to request access to the free Ellucian On-Demand Subscription Library simply
log into your newly created Ellucian Hub account, type “Education Svcs” in the upper right
search screen, and then click “Request.”

2. Requests are typically auto approved within 24 hours, once approved you will receive an e-mail
indicating that you’ve been granted access.

3. To access your now available free training resources, log into the Ellucian “On Demand
Subscription Library” https://training.ellucian.com/courses with your recently approved Ellucian
Hub account and self-register for any training opportunities that are listed as “Free.”
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On-Demand Courses

If you see O items found A]l CatEgorles

Courses are typically found within : .

the lowest-level categories. Please Colleague Navigation, Features, and Functicnality (Colleague Navigation 4) -

ensure that you are logged in and Course

browse through all sub-categories. REGISTER
The catalog will only display coursas This course is designed for all beginner Colleague users_ It is also suitable far new
thobvoulbavelpermisslonioivie? hires, executives, anyone who is upgrading from a previous version, or for those

ot e e leaming | Eatis who need a refresher in the basics of Colleague. After successful completion,

menu, which may provide an easier learners can describe the key features, functionality and components of

way to find courses that you are Colleague User Interface, and will be able to navigate in the Colleague System

interested in.
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