
The software company Ellucian offers a user group community, along with Banner 9 guides, and self-

paced education opportunities for their products through the “Ellucian Hub.” 

In order to access the Ellucian Hub, users must first register for an account. After registration you will 

receive access to the On-Demand Subscription Library. It may take up to five days before access to the 

library is granted. 

Directions for access to the Ellucian On-Demand Subscription Library are outlined below: 

1. Visit https://clientapps.ellucian.com/SignUp , enter your W&M email address in the required 

fields, complete the security step and click “Submit.” 

 
2. On the next page, you will be asked to create a username and fill out other information. Fill out 

the required fields and click “Submit Registration." 

 
 

https://clientapps.ellucian.com/SignUp


3. After your information is verified by the University, you will receive an email from 

“noreply@okta.com” with an activation link. Please click on that link to complete the 

registration process. 

 

Ellucian also offers self-paced training exercises on its products through your new Ellucian Hub account 

via their online resource called the “On-Demand Subscription Library.” 

 

1. If you would like to request access to the free Ellucian On-Demand Subscription Library simply 

log into your newly created Ellucian Hub account, type “Education Svcs” in the upper right 

search screen, and then click “Request.” 

2. Requests are typically auto approved within 24 hours, once approved you will receive an e-mail 

indicating that you’ve been granted access. 

3. To access your now available free training resources, log into the Ellucian “On Demand 

Subscription Library”  https://training.ellucian.com/courses with your recently approved Ellucian 

Hub account and self-register for any training opportunities that are listed as “Free.” 

 

https://training.ellucian.com/courses

