
Process Complete
(matter is considered resolved and can not be

relitigated)

Meeting with Facilitator
Informational meeting(s);

Safety assessment;
Consent to participate

Preparatory Meetings
Meetings with parties;

Identify harms, needs, actions;
Discuss pathways toward

resolution

Resolution Pathways
Shuttle Negotiation;

Restorative Conference;
Restorative Circle;

Facilitated Dialogue

Resolution Agreement
Signed agreement by all parties;

Actions in agreement must be
completed by due date(s);

Once signed, matter is resolved
*Not all pathways result in a signed

agreement.

Adaptable
Resolution 

(sexual misconduct
only)

Voluntary
facilitated
process to

address harms
and impact in

order to remedy
effects to the

extent possible

Conflict
Resolution

(discrimination
only)

Voluntary
facilitated
process to

address harms
and impact in

order to remedy
effects to the

extent possible

Remedial Actions/
Supportive
Measures

Actions to prevent
further harm and
address needs of

parties

May include:

Administrative
conversation with

Respondent;

Retaliation warning;

Academic support;

Safety planning;

Other measures

Negotiated
Resolution

Parties agree on
negotiated terms

and conditions

If parties agree,
matter is resolved

This flow chart outlines the resolution options for students with concerns regarding
sexual harassment and discrimination

Sexual Harassment/Discrimination* Resolution Options

Director of Title IX & Civil Rights
Compliance

Informal
Resolution

Appeal

 Investigation
Complainant requests

investigation;
Director authorizes 

Written Notice
Intake meeting(s);

Letter sent to parties
outlining allegations

Determination
Administrative decision; or

 Live hearing

Determination Notice
Parties are notified of the
outcome and sanctions (if

Respondent is found
responsible)

Formal  Resolution

Investigation Report
Written report sent to parties

and Determination Official;
Parties can submit feedback,
clarification, and questions

Parties can
switch between
the formal and

informal
resolution

options any time
prior to a

determination or
signed

agreement.

*includes sexual assault, sexual harassment, dating/domestic abuse, stalking, and discrimination based on race, color,
national origin, religion, sex, sexual orientation, age, disability, veteran status, genetic information, and citizenship. 

Report of Misconduct
(Office of Compliance & Equity)

Evidence
Interviews;

Evidence collection

You will be
offered

supportive
measures for any

report of
misconduct,
regardless of

whether a
resolution option

is pursued.



Definitions 

Discrimination: unfair treatment because of a person’s belonging to or perception that a person
belongs to a protected group and the treatment adversely affects a term or condition of an
individuals employment, education, or participation in a university activity; is used as a factor in a
decision affecting an individuals employment, education, or participation in a university activity;
constitues harassment that creates a hostile environment or quid pro quo sexual harassment.

The Haven 
 Sadler Center 146P 

 (757) 221-2449 
 thehaven@wm.edu 

William & Mary Counseling
Center 

McLeod Tyler Wellness Center
2nd Floor

(757) 221-3620  

Health Promotion
McLeod Wellness Center 

 (757) 221-1439
 wellness@wm.edu

 Student Health Center 
 McLeod Wellness Center 

1st Floor 
 (757) 221-4386

Resource Information
Compliance & Equity

James Blair Hall, 1st Floor
 (757) 221-4977

jmjob@wm.edu

Conflict Resolution & Education
Sadler Center 368

(757) 221-2510

Title IX Sexual Harassment means conduct on the basis of sex that satisfies one or more of the
following:

Quid Pro Quo Sexual Harassment: A faculty or staff member of the recipient conditioning the
provision of aid, benefit, or service of the university on an individual’s participation in
unwelcome sexual conduct

Hostile Environment Sexual Harassment: Unwelcome conduct determined by a reasonable
person to be so severe, pervasive, and objectively offensive that it effectively denies a person
equal access to the university’s education program or activity

Gender-Based Harassment: hostile environment sexual harassment based on gender, sexual
orientation, gender identity, or gender expression

 Sexual Assault is defined as an act that meets any of the following definitions: 

Rape: The penetration of the vagina or anus with any body part or object, or oral penetration
by a sex organ of another person, without consent

Fondling: The touching of intimate body parts of another person for the purpose of sexual
gratification without consent

Statutory Rape: Sexual intercourse with a person who is under the statutory age of consent

See Title IX and Discrimination Policy for more information

Domestic Violence: a felony or misdemeanor crime of violence committed by an intimate partner,
spouse, someone the survivor shares a child with, cohabitates with, or is protected by domestic or
family violence laws

Dating violence: violence committed by a person who is or has been in a social relationship of a
romantic or intimate nature with the survivor. The existence of such a relationship shall be
determined based on the reporting party’s statement and with consideration of the length of the
relationship, the type of relationship, and the frequency of interaction between the persons involved
in the relationship. Dating violence includes, but is not limited to, sexual or physical abuse or the
threat of such abuse 

Stalking: engaging in a course of conduct directed at a specific person that would cause a reasonable
person to fear for the person’s safety or the safety of others or
suffer substantial emotional distress


