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Setting up Eduroam – Windows 10 

This document will cover the Eduroam installation process on a Windows 10 device.  

Go to connect.wm.edu and install configuration client 

In a web browser, go to 
https://connect.wm.edu 
 
and click ‘Begin eduroam 
setup’ 

 
 

 
 
 

Check that ‘Windows’ is 

selected as the device 

type 

 

Then press ‘Download 

Configuration Assistant’ 

 
 

 
 
 

https://connect.wm.edu/
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Locate the 

‘WiFi_Colllege_of_William

_and_Mary_Wrapper’ 

application in the 

Downloads folder 

 

Double click the program  

 

 
 
 

Click ‘Next’ 

 

Enter your Banner (CAS) 
credentials. Click login.  

 



 
3 

 

it.wm.edu  |  support@wm.edu  |  757-221-4357 (HELP)  |  Monday - Friday, 8:00am - 5:00pm 
 

The Secure W2 pop-up will 

reappear. It will continue 

to process through the 

‘Authenticate’ step. 

 

 

When the Secure W2 pop-
up moves to the ‘Joined’ 
phase, click ‘Done’ 

 

Eduroam will connect 
automatically  

 

 


