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Setting up Eduroam – Mac OS X 

This document will cover the Eduroam installation process on a Mac OS X device.  

Go to connect.wm.edu and install configuration client 

In a web browser, go to 
https://connect.wm.edu 
 
and click ‘Begin eduroam 
setup’ 

 

 
 

Check that ‘Apple Mac OS 

X’ is selected as the device 

type 

 

Then press ‘Download 

Configuration Assistant’ 

 

Locate the 

‘W&M_Eduroam_Connect’ 

application. Double click 

the application icon.  

 

 

 

 

 

Click to ‘Open’ the program 

 
 

 

https://connect.wm.edu/
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Click ‘Next’ 

 

Enter your Banner (CAS) 
credentials. Click login.  
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The Secure W2 pop-up will 

reappear. You will then be 

asked to enter your 

computer password. This is 

NOT the password for your 

WMuserid. 

 

 

 

 

 

 

 

 

 

 

You will be asked to allow 

access for the client to your 

keychain, and here you will 

again want to put your 

computer password (NOT 

your WMuserid password) 

and click to ‘Always Allow’. 

 
 
 
 

 

When the Secure W2 pop-
up moves to the ‘Joined’ 
phase, click ‘Done’ 
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Eduroam will connect 
automatically  

 

 


