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Setting up Eduroam — Apple iOS 13.6 or newer

This document will cover the setup process to connect to the Eduroam network using an iOS 13.6 and above
device.

Iam a student

W&M account holders are allowed to connect
for an entire academic year.

1am a faculty / staff / affiliate member

|n a Web browser gO to W&M account holders are allowed to connect

for an entire academic year,

Iam a guest / conference attendee

https://connect.wm.edu

Campus visitors may connect for 24 hours and
request further access from a W&M sponsor.

and click ‘Begin
eduroam setup’

Ready for eduroam?

William & Mary is moving to a new wireless
network. Setup your connection now!

Begin edurocam setup

Need help? Contact the Technology Support Center at
757-221-HELP (4357).

AA @ cloud.securew2.com ©
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Welcome to William & Mary

€ Return to menu
Select ‘Sign In’
William & Mary is a member of the eduroam wireless
network, allowing seamless and secure wifi access at
thousands of educational institutions around the world.

’
' iPhone/iPad Instructions

Click below to download and install the configuration profile.

) oo

Select your device: | iPhone/iPad v
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WE&EM Central
Authentication Service

WMuserid:

txjeff

Password:
Sign in with your CAS
credentials

sssssassssEnaanns

| am at a public workstation.

LOGIN

@ Forgot your password?

The service you are attempting to access requires
that you authenticate using William & Mary's
Central Authentication Service.

For security reasons, please log out and exit your
web browser when you are done accessing services
that require authentication!

AA & cloud.securew2.com ©
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Select iPhone/iPad. Welcome to William & Mary

€ Return to menu

William & Mary is a member of the eduroam wireless
Then press ’Begin Setup network, allowing seamless and secure wifi access at

) thousands of educational institutions around the world.
process

’
‘ iPhone/iPad Instructions

- Begin setup process
Select your device: | iPhone/iPad -
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@ cloud.securew2.com

You will receive a pop
asking to download a

configuration profile. configuration profile. Do you want to
allow this?

This website is trying to download a

Select ‘Allow’
Ignore  Allow

WILLIAM & MARY

CHARTERED 1693

To complete setup for your iOS device, you would
need to install the downloaded configuration
profile.

To
You will then receive a Profile Downloaded

notice that the profile Review the profile in Settings app if
you want to install it.
has been downloaded.

Close

To connect, if automatic connection fails:

1. Navigate back to "Settings".

2. Tap "Wi-Fi".

3. Make sure Wi-Fi is turned "On"

4. Please select "eduroam" network manually
from the list of networks and connect.

When you have successfully connected, a small
check mark will appear next to the "eduroam"
network.
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Open up the Settings
application and scroll
down to ‘General’

Scroll down and select
‘Profile’
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Settings

Settings

B L e e

Do Not Disturb

Screen Time

General

Control Center
Display & Brightness
Wallpaper

Siri & Search

Touch ID & Passcode
Emergency SOS
Battery

Privacy

General

Date & Time

Keyboard

Fonts

Language & Region

Dictionary

VPN

Not Connected

B erofic

Legal & Regulatory
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£ General Profile

DOWNLOADED PROFILE

Select the W&M W&M Eduroam
Eduroam profile William & Mary

Cancel Install Profile Install -

College of William and Mary edu...
College of William and Mary

Signed by SecureW2
Verified v/

Description Welcome to the William & Mary wireless
CI k 'l t ”’ network. This website will assist you in securely
IC nsta connecting your device to the campus network.

Contains 4 Wi-Fi Networks
Device Identity Certificate
3 Certificates

Mare Details

Remove Downloaded Profile

Enter Passcode Cancel

Enter your passcode

© 00O
If applicable, enter your
passcode
! 2 3
. g o
0 al
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Cancel Warning Install -

UNMANAGED ROOT CERTIFICATE

Select ‘Install’ Installing the certificate “USERTrust RSA
Certification Authority” will add it to the list of
trusted certificates on your iPhone. This
certificate will not be trusted for websites until
you enable it in Certificate Trust Settings.

Select ‘Install’ again

Cancel

Install
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< Profile Profile Installed Done .

College of William and Mary edu...
College of William and Mary

Signed by SecureW2

Press ‘Done’ Verified v

Description Welcome to the William & Mary wireless
network. This website will assist you in securely
connecting your device to the campus network.

Contains 4 Wi-Fi Networks
Device Identity Certificate
3 Certificates

More Details

Settings

Airplane Mode
Go back into settings ‘ Wi-Fi W-M_Wireless_Encrypted
and select ‘Wi-Fi’ Bluetooth o
m Cellular
Personal Hotspot Off
£ Settings Wi-Fi

B

Wi-Fi

9
©

v W-M_Wireless_Encrypted a

CHOOSE A NETWORK...

DIRECT-kVWorkCentre 3345 @& <

‘ eduroam a =

Select ‘eduroam’ from

CHCHNCNC

eduroam-setu =
‘Choose a Network..." P

W-M_Wireless =T

Other...

Ask to Join Networks

B

Known networks will be joined automatically. If no known
networks are available, you will be asked before joining a
new network.
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all Verizon = 10:45 AM L O 94% () 4
< Settings Wi-Fi
Eduroam will connect. o
©

‘ v eduroam a = ()
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