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Setting up Eduroam - Android

This document will cover downloading and installing the SecureW?2 certificate installer for Eduroam. Because
each Android version is different, images and menus may be different.

1. Download and install the SecureW2 JoinNow application
2. Install the Eduroam certificate
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Welcome to William & Mary

I am a student
In the Chrome browser, W&M account holders are allowed to connect

.. for an entire academic year.
visit

I am a faculty / staff / affiliate member

https://connect.wm.edu W&M account holders are allowed to connect
for an entire academic year.

Choose your role Iam a guest / conference attendee
Campus visitors may connect for 24 hours and
request further access from a W&M sponsor.

Need help? Contact the Technology Support Center at
757-221-HELP (4357).

Your IP address is 10.45.136.52.

Your MAC address is 2e:€9:95:00:1c:c9.

itwm.edu | support@wm.edu | 757-221-4357 (HELP) | Monday - Friday, 8:00am - 5:00pm
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Welcome to William & Mary

This area is available to provide some basic welcome message
to your users, such as, this is our organization's Wi-Fi
i network. Your device has been detected and by Connecting
Check that Android is below you will be configured for our secure Wi-Fi Service.
selected as your device

type. “ Android Instructions

Step 1: Please select a download source and install App.

Choose ‘Download

Configu ration App' Step 2: Return to this page to connect by selecting JoinNow
below.

Note: if clicking the JoinNow button does not open the App,
please use Android's built-in browser or Chrome browser.

Select your device: A

& Google Play o

SecureW2 JoinNow

SecureW?2
INSTALL -
37 % 100K+ €

6K reviews Downloads Everyone (O

secure

W24

Productivity

Install ‘SecureW?2
JoinNow’

Please enter your credentials

Enter your Username:

Enter your Password

JoinNow, a self-service solution to configure users for
WPA2-Enterprise & 802.1X

READ MORE

Rate this app
Tell others what you think

itwm.edu | support@wm.edu | 757-221-4357 (HELP) | Monday - Friday, 8:00am - 5:00pm
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You will now be directed to a secure
website to provide your W&M credentials.
Once downloaded, the Please click the 'next' button below.

application will
automatically open.

(If the application does
not open automatically,
visit
https://connect.wm.edu
from Chrome and click
the ‘Install Network
Configuration’ button.)

Click Next

@ https://cas.wm.edu/cas/login?servic (€ 3
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WEM Central
Authentication Service
WMuserid:
txjeff
Enter your Banner (CAS)
credentials. Click login. Password:

| am at a public workstation.

=) I

@ Forgot your password?

The service you are attempting to access requires
that you authenticate using William & Mary's
Central Authentication Service.

For security reasons, please log out and exit your

web browser when you are done accessing services
that require authentication!

itwm.edu | support@wm.edu | 757-221-4357 (HELP) | Monday - Friday, 8:00am - 5:00pm
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You will receive a notice
that you are
‘successfully connected
to: eduroam’

Successfully connected to:  eduroam

CI |Ck lDonel Note: On certain devices running Android Version
8 and above uninstalling the SecureW2 App would
remove the WiFi config. We strongly recommended
not to uninstall the App after configuration.

itwm.edu | support@wm.edu | 757-221-4357 (HELP) | Monday - Friday, 8:00am - 5:00pm



