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Duo First-Time Enroliment
Mobile Phone without App Install

These instructions are for the initial setup of a smartphone with Duo two-factor authentication. If you already have

a device configured with Duo and need to make changes to your authentication method, please see the Device
Management instructions.

On your computer: DUO Enrollment and Device Management
.
Via a web browser, go
to:

https://2f.wm.edu/

and click “Login to © WM IT
w&m”
o Protect Your College of William
and Mary Account
Two-factor authentication enhances the security of your account
. by using a secondary device to verify your identity. This prevents
Click “Start yuEre ’ _ 7 soee
anyone but you from accessing your account, even if they know
Setu p” What is this? [T your password.
Need help?
This process will help you set up your account with this added
Powered by Duo Security layer of security.

o
G What type of device are you
adding?
® Moblle phone reconvENDED
. i . 1= 7, etc)
SE|ECt ”MObl|e Tablet (i(Fad, Nexu et
Landline

Phone”

Powered by Duo Security

Need Help? Contact the TSC 221-4357 or Support@wm.edu. Business Hours: M-F, 8am—-5pm
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@ Enter your phone number

United States r

Enter your phone

number includin
sk +1 757-555-1234‘«
What is this? [ ex: (201) 234-3678
Click “Continue” e (757) 555-1234 i5 the correct number.

Powered by Duo Security

@ What type of phone is 757-555-12347
Select “Other”
. (" IPhone
Click (" Androld

(" Windows Phone
What is this? [§ @ Other (and cell phones)
Need help?
(Choose “Other” even

if you are using an Powered by Duo Security Back Continue

iPhone or an Android)

“Continue”

@ My Settings & Devices

Congratulations, you . ] .
have successfully D Mobile 757-555-1234 Device Options

signed up for the Duo
service. + Add another device

What is this? [

Default
Click “Save” Need help? """ Mobile 757-555-1234
Device:

Powered by Duo Security

Whenllogin: | Ask me to choose an authentication methc ¥

Setup is now
Complete.

Ask me to choose an authentication method

O dalCd d ue =~

Need Help? Contact the TSC 221-4357 or Support@wm.edu. Business Hours: M-F, 8am—-5pm




