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Access the VPN using Duo Authentication (MAC)

This document will cover downloading and installing the Global Protect Client for VPN access. It will also
demonstrate how to use the client to connect to the campus network.

1. Download the GlobalProtect VPN agent
2. Install the GlobalProtect Agent
3. Run the GlobalProtect Agent

WE&EM Central Authentication

Service
In a web browser
go to
WMuserid:
https://gp.wm.edu ltxjeff ‘
Password:
Login with your Im |

W&M username
[J I am at a public workstation.

LOGIN

and password.

Authenticate using @ Devee

our preferred
y P Choose an authentication method

DUO method.

Duo Push recommEeNDED
*DUO setup can be PR
httpS//ZmeEdU R Dy [0 Remember me for 14 days
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# paloalto

NETWORKS®

GlobalProtect Portal

Download the Mac

32/64 bit Download Windows 32 bit GlobalProtect agent
GlobalProtect Download Windows 64 bit GlobalProtect agent
agent and run the Download Mac 32/64 bit GlobalProtect agent
installer. Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.

to the Globall
o Introducti You will be guided through the steps necessary to install this
software.
Follow through the o Destination Select
. . Installation T
installation o o
. nstallation
selecting the Summary
default options.
Click Continue
Continue
o0 ‘« Install GlobalProtect a

Select a Destination

Select the disk where you want to install the

Introducti
¢ Introduction GlobalProtect software.

© Destination Select

Installation Type B .
Installation i
Click Continue Summary

Macintosh HD
196.31 GB available
250.79 GB total

Installing this software requires 24.2 MB of space.

You have chosen to install this software on the disk
“Macintosh HD".

~GoBack || Continue
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Click Continue

Click Install

The software has
been installed.

Click Closed

INFORMATION

@ Inst tect a
Custom Install on “Macintosh HD*
Package Name Action Size
® Introduction 7! GlobalProtect Install 16.6 M8
» Destination Select ) Uninstall GlobalProtect Skip 4K8B
© Installation Type
Installation
Summary
Space Required: 16.6 MB Remaining: 93217 GB
Go Back Continue
® 0 ‘@ Install GlobalProtect a
dard Install on “Macil h HD"

« Introduction

© Destination Select

e Installation Type
1stallatior

Summar

® Introduction

© Destination Select
# Installation Type
© Installation

¢ Summary

This will take 24.2 MB of space on your computer.

Click Install to perform a standard installation of this software

on the disk “Macintosh HD".
Change Install Location...
Go Back Install
- ]
The llation was d fully

The installation was successful.
The software was installed.

Close
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If this Dialog Box - System Extension Blocked
appears A program tried to load new system extension(s)

signed by "Palo Alto Networks”. If you want to enable

. . these extensions, open Security & Privacy System
Click Open Security Preferences.
Preferences

Open Security Preferences “
® 0 <> i Security & Privacy Q, Searct

m FileVault  Firewall  Privacy

A login password has been set for this user Change Password...

. Require password = 5 minutes B after sleep or screen saver begins
Click the Lock to = : ,

Show a message when the screen is locked
Allow Changes Disable automatic login

Enter Mac
Password when

asked
Allow apps downloaded from:

" App Store

then Click Allow " App Store and identified developers

© Anywhere
System software from developer “Palo Alto Networks" was blocked Allow
from loading.
'\\
a Click the lock to prevent further changes. Advanced... ?
< > I %
p— & Fecaie
B AnmyFies g Fie::ox
& iCloud Drive : ;«“ 920‘(
ame Center
Start the software @ ADop 7 GarageBand
. Applications & GlobalProtect
by opening the m" @ Google Chvome
. /) iBooks
Finder then () Desktop @ Image Capture
. . [3] DOCiaTients * IMovie
. ™ iMovie 9.0.8 >
Application O oomriosss | 1
@ iTunes
E L : Launchpad
1 Devices <* LogMeln Client
Dou ble C| ICk on @ Remote Disc @ LogMeln Control Panel
B Mail
GlobalProtect - B recs
@ Al 4\ MATLAB_R2014b
© Messages
Tags C Microsoft Communicator
@ Red @ Microsoft Excel
& Microsoft Messenger
©® Orange @ Microsoft OneNote
— P s bacanats Acalaats
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Enter Portal:
gp.wm.edu

Click
Connect

Username: WM
Username

Password: Your
Password

Click Connect

The GlobalProtect
Login will appear

Select your
preferred
authentication
method or enter a
passcode.

INFORMATION
TECHNOLOGY

GlobalProtect o

Welcome to GlobalProtect
Please enter your portal address

[ gp.wm.edd ]

WEM Central Authentication
Service

WMuserid:
txjeff

Password:

[recececececed] |

[J 1 am at a public workstation.

LOGIN

3
@ owce [

Choose an authentication method

E Duo Push rRecoMMENDED Send Me a Push

Q call Me call Me

Need help? E] Passcode Enter a Passcode

Powered by Duo Security

[J Remember me for 14 days
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GlobalProtect o

The globe that is
located in the top
right (bottom right
for PC) of the
screen will spin
and a blue shield
will appear.

You should now be ConneCted

able to access You are securely connected to the
corporate network

W&M resources
and Gmail.
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