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Access the VPN using Duo Authentication (MAC) 

This document will cover downloading and installing the Global Protect Client for VPN access.  It will also 
demonstrate how to use the client to connect to the campus network. 

1. Download the GlobalProtect VPN agent 
2. Install the GlobalProtect Agent 
3. Run the GlobalProtect Agent  

 

Download the GlobalProtect VPN agent 

In a web browser 
go to 
 
https://gp.wm.edu 
 
Login with your 
W&M username 
and password. 

 

Authenticate using 
your preferred 
DUO method.  

 

*DUO setup can be 
accessed at 
https://2f.wm.edu. 
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Download the Mac 
32/64 bit 
GlobalProtect 
agent and run the 
installer. 

 

Install the GlobalProtect Agent 

Follow through the 
installation 
selecting the 
default options. 

 

Click Continue 

 

Click Continue 
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Click Continue 
 
 

 

Click Install 

 
 

The software has 
been installed.   
 
Click Closed 
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If this Dialog Box 
appears 
 
Click Open Security 
Preferences 

 

Click the Lock to 
Allow Changes 
 
Enter Mac 
Password when 
asked 
 
then Click Allow 
 
 

 

Starting Global Protect 

Start the software 
by opening the 
Finder then 
Application. 
 
Double click on 
GlobalProtect 
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Enter Portal: 
gp.wm.edu 
 
Click 
Connect 

 

Username: WM 
Username 
 
Password: Your 
Password 
 
Click Connect 

 

The GlobalProtect 
Login will appear   
 
Select your 
preferred 
authentication 
method or enter a 
passcode. 
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The globe that is 
located in the top 
right (bottom right 
for PC) of the 
screen will spin 
and a blue shield 
will appear. 
 
You should now be 
able to access 
W&M resources 
and Gmail. 

 
 


