WILLIAM & MARY  rermoioey ]

Duo First-Time Enroliment
Mobile Phone

These instructions are for the initial setup of a smartphone with Duo two-factor authentication. If you already have
a device configured with Duo and need to make changes to your authentication method, please see the Device
Management instructions.

1. Downloading the Client to your mobile device
2. Register your Mobile Device with Duo

On your mobile device: 2o
Download the Duo app from the © o siwacaoe u Duo Moble
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Duo Mobile for Android o

On your computer: o

Via a web browser, go to: —
https://2f.wm.edu/

and click “Login to W&M”
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Click “Start Setup”
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Select “Mobile Phone”

Enter your phone number
including area code.

Click “Continue”

Once you have installed the Duo
Mobile app (see first step),

Click “I have Duo Mobile
installed”

A QR code will now appear on
your screen as shown

On your mobile device:

Open the Duo app and Click:
“Add Account”

Scan the QR code from the
previous step.

Each code is unique so be sure
to only scan your code.
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@ Activate Duo Mobile for iOS
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Duo helps you log in securely. You'll use
this app to approve your logins after
entering your username and password
on your computer.
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Check out these new features!

College of William
and Mary

Cancel Add Account
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Activating...

itwm.edu | support@wm.edu | 757-221-4357 (HELP) | Monday - Friday, 8:00am - 5:00pm




WILLIAM & MARY NFORMATION

TECHNOLOGY
S DUO2Factorat Wal X SoooBox
€ - C @ httpsy//2fwm.edu/?login= X O0Om0O6 =
Congratulations, you have N
successfully signed up for the WILLIAM & MARY
Duo mobile service.
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Check the box next to Myseulie s oo -
My defauitdevice Automaticaly send me
“Automatically send me a” ooy 1| g
select “Duo Push” -
My Devices
CIle ”Save” Device successfully added! x
Setup is now Complete. |
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